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TERMSAND CONDITIONS

8§ 1. DEFINITIONS

LeoTravel.pl Marta Kurowska is a company based alafd at Wodnika 1/30,
91-498 Lodz. LeoTravel.pl is certified Tour Operatwith the registration number
225, permit issued by provincial governor of Lodzaholds its obligatory Tour
Operator insurance guaranty with AXA Towarzystwoeldbieczé i Reasekuracji
S.A.; Hereinafter referred to as Operator.

Customer is an individual or legal entity that ugske service of an Operator;
Hereinafter referred to as Customer.

The subject of the agreement is the service ofGperator, who is organizing trips
and/or hotel bookings for the Customers. Resemsatiare done on request and
depend on availability.

§2. RESERVATIONSAND PAYMENT

The Customer applies by filling in the “Reservatieorm” on the website.

The booking-agreement with current price and payrdata is sent within 3 days on
e-mail given in the “Reservation Form”. If the ression is refused the Operator will
inform the Customer about the unavailability ofvsegs on the date in request.

The booking-agreement with current price is vatid5 days from the day, when the
Operator sent it to the Customer.

The reservation is confirmed, when the Operatoreives a signed booking-
agreement (via e-mail or fax) together with paymeorifirmation of a 20% deposit
(in exceptional situations - an amount stipulated tbe Operator on booking-
agreement).

The signed booking-agreement together with payngentirmation (which written
about in point 4) will be sent to the Operator with days from the date, when the
Operator has sent the booking-agreement to theo@est (The booking-agreement
sent by the Operator is confirmation of possibility provide the service). The
Operator reserves the right to cancel a bookingase of lack of payment or lack of
signed booking-agreement. After that the offer #r&dprice are not valid.

The full amount for booked services has to be fgardves at the Operators bank
account not later than) till 21st day prior to Hevice — in case of individual booking
and 42 days prior to the service — in case of gioogkings (more than 9 people).
Should the deadline not be kept, the Operatorvesehe right to treat the booking as
cancelled.

If the reservation is done later than 21 days godhe service — in case of individual
booking and 42 days prior to the service — in adsgroup bookings the full amount
is payable. The Customer is obliged to send theesighooking-agreement together
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with the payment confirmation within 3 days fronettlate, when the Operator sent
the booking-agreement to the Customer. (The boe&grgement sent by the
Operator is confirmation of possibility to provitlee service).

8. The Operator will send the confirmation documenthef service purchase by e-mail,
when both, signed booking-agreement and full amatmteceived.

9. The Customer is obliged to assure that the confiomadocument of the service
purchase was delivered correctly. In case of lddkis document or any irregularity
in it the Customer is obliged to notify the Operatomediately.

10.The Customer is obliged to print the confirmatiatdment of the service purchase
and to keep it with him/her during the providedveze. The Operator cannot be held
responsible for any consequences of lack of thetichent.

11.The payment should be made by bank transfer toQperator's account, whose
number is placed on the booking-agreement or hgitccard using a secure payment
system on-line by prior arrangement with the Operat

12.The Customer is obliged to cover all bank transtests or credit card fee (2,9%). In
case that the Customer does not cover the costdiamed above, the Operator will
not confirm the reservation.

13.The Customer is obliged to send to the Operatapg of the passport with personal
data and a photograph not later than 7 days pribobked service.

14.Sending signed booking-agreement and payment iergtwbd as acceptation of
terms and conditions and declaration that the Quests physical and emotional
capabilities enable him/her to participate in oedeservice. The Customer accepts
terms and conditions on behalf of people he/skheying the service for.

15.The Operator has the right to restrict accessecetbctronic service temporarily with
no reason given, and bears no responsibility winenslystem is inaccessible for
reasons beyond his control.

16.In case that the Customer makes changes in progt@mQperator might require
additional payment for covering the costs of thanges.

17.The billing price is given invariably in PLN (Pdizloty). The amount in Euro or
other currency is converted using Polish NationahiBs daily mid exchange rates
and is stated in the booking agreement.

8§ 3. CHANGES ANS CANCELLATIONS

1. Cancellation of a booking must be made in writimgl as not effective until such
cancellation is received by the Operator.
2. The costs of cancellation are also applying in ¢eeeCustomer resigns from service
for any reasons beyond the control of the Operatpecially such as:
- visa refusal,
- lack of documents required to cross the border,
- lack of payment in the required time,
- absence from the agreed meeting place,
- sikness and other accident,
- not allowance of crossing any country boardesugh any customs official.
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. In case of a cancellation of the service the folimrMees may be assessed, depending
on time of notifying the Operator. The amount gaydhe Customer is reduced by the
real amount costs of the fulfilment of the bookaggvices.

An approximate 20% cancellation fee may be applecab all services cancelled
prior to 30 days before service scheduled.
Should a client cancel a booking 30days or leserpio service scheduled the
following approximate cancellation fees may apply:
Time period Service fare:
30days -22days 25% of Service Fare
21days - 15days 50% of Service Fare
l4days - 8days 75% of Service Fare
Less then 8 days 95% of Service Fare
The above mentioned calculation is only made omaproximate basis. In all cases
the Operator makes the calculation individually.

4. The manipulation fee for changes of personal datthe real cost of making such
changes in all services, which is approximatelyLM0P

84.LIMITATION OF RESPOSIBILITY OF OPERATOR

1. The Operator strives to ensure that all data onvtiesite are correct.

2. Should the hotel oversell its inventory, it offekernative accommodation of the
same or higher standard and covers the costsnspoatation to the alternative hotel.

3. In the case of a hotel denying accepting the accotation of the Customer prior to
his/her arrival the Customer has the right to reftlse alternative accommodation
offered by the Operator within 24 hours from thenment the offer is made.

4. If the Customer does not agree on the alternatbe®ramodation, the Operator is
obliged to make a full refund of all money paid émcommodation by the Customer.

5. The Operator obligates to make every effort to evthe agreed-on services
stipulated in the booking-agreement.

6. In case the agreed-on services cannot be providedta the neglect or default of
parties other than the Operator (which do not pigdie in the provided service
booked by the Customer and the action/force wagrestictable), the Operator may
offer comparable services.

7. In case the Customer does not agree to accept cabipaservices, or the services
appear impossible to provide, or would entail esnescost, the Operator must return
the Customer's payment within 14 days.

8. Should the Operator not supply the agreed servicegl the trip, which is the main
part of the programme; he will be obligated to oféem alternative service. In the
situation when providing the alternative servicenat possible or the Customer has
justified reasons to decline and he contractedtmOperator is obliged to return the
costs for not accomplished services and to prothdereturn trip to the place of the
beginning of the trip or to another agreed placedrworse conditions than stated in
the contract.
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9. The Operator's liability shall not exceed twice pree of the services purchased by
the Customer from the Operator with the exceptiodamage to persons.

10.The Operator cannot be held liable for damageschiatiges to reservations caused
beyond the control of the Operator (including anithaut limitation: explosions,
floods, tempests, fires, weather conditions, acdglewar or threat of war, martial
law, sabotage, insurrection, civil disturbance eguisition, sickness, quarantine, or
other outward occurrences).

11.In case of force majeurthat renders the proper delivery of services utiderterms
of the purchase impossible, the Operator will bieved of its obligation. In this case
the Customer might choose between:
a) providing him the alternative service, charazieg the same or higher quality.
The Customer might agree on the lower quality servbut in this case the difference
in costs will be paid back to the Customer,
b) receiving back the whole amount for unused ses/{which had been transferred
to the Operator's account)
In such cases the Customer is not allowed to régurgyscompensation.

12.The Operator reserves the right to cancel the a=rto refuse to accept or retain any
person as a member of a trip at any time, or toemelkanges in the published
itinerary whenever, in its sole judgment, condiiowarrant, or if it deems it
necessary for the comfort, convenience or safeth@fCustomer.

13.The Operator is not responsible for interminab$eiésor refusal of passports or visas
or refusal of permission to enter Poland. The Qustois obliged to make sure, that
expiry date of his/her passport allows him/her &itWPoland. The Customer must
cover all costs of passports and visa issues separa

14.The Operator bears no responsibility for discrepnbetween paid and refunded
amounts, when these discrepancies are caused bgregerate fluctuations.

15.The Operator reserves the rights to change the pifithe agreed service in case of
an increase of costs of transportation, administidees, taxes or an increase of the
exchange rate. The change of the price might be dbthe latest 21 days prior to the
scheduled service. The fact that the price incakatlews the Customer to withdraw
from the contract within 72 hours from the time tBperator sends this information
by e-mail. In this case the Operator is obligeghay back the whole amount, which
has been received by the Customer. The only camdit receive the full payment
back is to resign in written form.

§5. RESPONSIBILITY AND ACTIVITY UNDERTAKEN BY CUSTOMER

1. The Customer bears complete responsibility for @figcts resulting from the
submission of inaccurate or incomplete data orRieervation Form.

2. All additional services not mentioned in the comfition document or local health
resort fees must be paid by the Customer on thieagpibe hotel.

3. Depending on the chosen hotel, the check in tinghtrbe at 14:00-16:00 o’clock in
the day of arrival and check out time at 9:00-12v0Ghe day of departure. The
Customer has to check out with all baggage bytiimis. In case of late check out all
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the costs have to be paid by the Customer. Theo@Gwast will be informed about
possible check in and out time by the Operator.

. The Customer is obliged to obey all rules and dimes of the Operator's employees
concerning an organization of program and ordeindua trip.

. The Operator reserves the right to discharge theeagent with the Customer
immediately without any financial consequencesasecthe Customer is blatantly or
insistently breaking the rules or his/her behavisunot compliant with customarily
accepted values.

. The Customer is responsible for all damages don&dnthis own fault during the
whole trip and is obliged to compensation from hisrbwn means. For all damages
caused by children their guardians are responsible.

. The Customer agrees to hold harmless the Operéatoremployees and other
cooperating partners with the Operator.

. The Customer is obligated not to charge the Opefadon and against all injuries,
accidents, consequential losses, expenses, damadesosts, including reasonable
and necessary attorneys' fees, resulting from aolation of these Terms and
Conditions by the Customer or any user accessmgethvice.

§6. COMPLAINTS

. All complaints regarding the hotel have to be régbrto the hotel management
during the stay.

. Should a service included in the trip not be deédeobjectively to the Customer’s
expectation, the Operator and the service suppliest be notified in written form (e-
mail, fax) immediately, in order to enable him/k@mend that failure.

. All formal complaints must be submitted to the CGyter in writing (e-mail, fax or
post) no later than within a month from the endhef provided service.

. If the Operator is not informed about the probleurirty the provided services, it
might have influence on researching the complajrthle Operator.

. The Operator will refund the difference between twatracted services and the
replacement services, on the condition that the tdbusr does not receive
replacement services of the same or higher valbe.Justomer covers the costs of
all replacement and extra services of a higherevéfiuhey are delivered at his/her
request.

. The Operator is obliged to research the complaiut provide a response within
30 days.

§7. PERSONAL DATA

. By filling out the Reservation Form on the websiige Customer agrees to allow
his/her personal data to be stored in the Opesadatabase.

. The Operator uses the Customer's personal datgdamiye purpose of responding to
and fulfilling the requests for the Operator's seeg. It is shared solely with
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authorised executives and only used in order toptet® a transaction that the
Customer specifically requests.

3. If the Customer agrees on the Reservation Fornthériglata will be retrieved for
marketing purposes, in accord with the provisiohthe Polish law entitled "On the
protection of personal data" and enacted Augusi1297.

§8. JURISDICTION

1. This agreement and all matters dealt with it arepared in accordance with the
Polish Law. The legal basis of the contract isTharistServicesAct from 29 August
1997. In all the cases not mentioned in this docurtiee Civil Code applies.

2. Both, the Customer and the Operator, will work tolve controversies on
a negotiation basis.

3. In case of a lack of agreement between the pathies;omplaint should be adjudged
by the court in Poland, in the district where tlefetidant is domiciled. In cases of
establishing existence of the agreement, canagilatinnulment or compensation for
undone or inadequate done services, according t@r8dle of Civil Code the
complaint can be adjusted by the court where thecseis placed.



